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Free virtual financial coaching 

available to help with COVID-19 

hardships 
 

If you are facing financial challenges amid COVID-19, it can be 

overwhelming to figure out which bills to pay first and where to go for 

assistance with rent, groceries, and other household needs. During 

this time of uncertainty, the Wells Fargo Foundation is supporting 

national nonprofits in expanding free virtual financial coaching services 

to anyone facing financial hardships nationwide. 
 

Association for Financial Counseling and Planning Education®:  

Sign up to meet virtually with a certified financial coach or counselor  

for free at yellowribbonnetwork.org/afcpecovid19. 

 

Cities for Financial Empowerment Fund: Visit fecpublic.org/about  

for cities offering bilingual financial counseling as a free public service. 

 

National Disability Institute:  Visit the Financial Resilience Center 

(nationaldisabilityinstitute.org/financial-resilience-center) for accessible 

financial health resources and to sign-up for free financial coaching. 

 

National Foundation for Credit Counseling: For free assistance managing 

creditors or debt, call 1-844-865-1971 or visit the nfcc.org/locator/ to 

connect with a bilingual financial counselor. 

 

To get a handle on your finances, individuals and families can reach out to one 

or more nonprofits to assess whether the assistance offered is right for their 

specific needs.  

 

 

Wells Fargo responds to COVID-19 
As part of a series of comprehensive actions  that Wells Fargo is taking to 

assist people and communities, we are donating $175 million to help address 

public health needs, small business, housing, and financial stability challenges. 

Visit Wells Fargo Stories (stories.wf.com) to learn more. 

 

 
 

Struggling with financial 

uncertainty? You don’t have to 

navigate these waters alone.   
 

Seek free expert help 

Six ways nonprofit financial 

coaches and counselors can help: 
 

1. Finding local resources for food, 

clothing, shelter and other needs 

 

2. Creating a household budget to 

maximize current funds and 

prepare for future emergencies 

 

3. Prioritizing bills and expenses to 

cover daily necessities and plan for 

the future 

 

4. Applying for unemployment 

benefits, SNAP benefits, and other 

financial recovery resources 

 

5. Opening bank accounts and using 

digital tools to manage money and 

pay bills remotely 

 

6. Building and protecting credit, 

including options for managing 

debt  
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